


B E F O R E    C A R E

Send a form to the client via 
SMS/email, prior to the 

appointment 
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Here’s an example of a client 
receiving a text and filling out a form
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On the day of the appointment



C U S T O M I S A B L E    F O R M S



Offer a seamless experience, 
and reduce paper and admin 
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Sync the consultation to a 
client record in Timely



Sync the consultation to a 
client record in Timely
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A F T E R    C A R E

This form is emailed to the client 
one week after the appointment
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This form is emailed to the client 
2-4 weeks after the appointment




